B Day Camp Parent Information Letter
AYREAR MT plocﬂ IN'EZ?LNUEB Welcome to Vertical Zone Day Camp where kids take flight, both literally
R

TAKE FLIGHT and figuratively! In addition to approximately 5+ hours of instructional
trampoline time per day, there are weekly field trips, special guest
entertainers and creative activities to keep athletes engaged during
their rest time off trampolines. Campers will learn about themselves,
others and the world around them through activities that match their
age, interests, needs and abilities.

DAY CAMP HOURS: DROP OFF AND PICK UP:

On the first day of camp, please allow extra time for staff to confirm
completion of online waivers and review additional health and medical
Information (if applicable).

1. Before Care begins at 8:00am, those signed up for before care can
check-in as of 7:50am. For campers not registered for Before Care,
camp begins at 8:30am with doors opening and check-in beginning

BEFORE/AFTER CARE: at 8:20. , ,

2. Our camp day ends at 4:30pm with all campers needing to be
checked out by 4:35pm. Pick-up for those who have registered for
After Care is 5:00pm.

3. Sign your camper into camp with staff located in the front lobby.
Parents/ guardians or authorized persons must sign their campers
in and out. Please be patient on your first day of check-in, as all
camper information will need to be verified.

4. Photo ID must be available upon request to sign camper(s) out at
the end of each camp day. This is for the safety of your campers,

so please be prepared to show ID until staff are familiar with the
BE PREPARED FOR adults approved for pick up.
CAMP: 5. Children 10 years of age and older, who have a Release

Authorization Form signed, may sign themselves out. We ask that
they wait in the building until they see that their person has
arrived to pick up.

6. Any exceptions/ changes to the sign-out procedure rules must be
approved in advance by the Camp Director. No exceptions will be
made regarding photo ID.

CAMPER SAFETY AND SECURITY:

All medical information must be completed at least 3 days before the
camp start date to ensure proper care and execution.

If your child has any serious medical, social, emotional or behavioural
exceptionalities that require accommodations at school, please access a
Health and Medical Form upon registration. NOTE: While VZ can NOT
provide 1-1 support, we will accommodate approved agency workers for
campers requiring significant support with self-care and behavior.

1. If your camper needs to take medication at camp, it must be in its
original container and clearly labeled with the camper’s name and
instructions for use. Please give the medication to the Camp
Director in the morning. The Camp Director will oversee the
administration of all medication at camp.

2. If your child requires a Ventolin inhaler, an Ana kit, EpiPen or other
special medication for allergies which must be kept with them at
all times, we suggest you bring 2 to camp: 1 for the camper and an
extra to safely store.




3. The online Participant Commitment and Offsite Fieldtrip forms

PLEASE DON’T BRING: must be completed by parent/guardian and camper before

! attending VZ Summer Day Camp.

4. Any photos, video or audio taken of your child at camp by staff are
for Vertical Zone purposes only and will only be used for
promotional and/or educational reasons. Please speak to the Camp
Director with any concerns and ensure that the Photo Release
Permission is checked on Uplifter.

PROGRAM:

CAMP STAFF: VZ staff reserve the right to modify and change programming and
structure of the camp to accommodate a variety of needs.
e Campers are expected to participate in a number of age-specific
activities.
e WEDNESDAY FIELD TRIP: Peggy Hill Team Community Centre for
Outdoor Games and Swimming.
e PIZZA PARTY FRIDAYS: Included with all full week and Friday single
day registrations.

IN CASE OF ILLNESS OR INJURY:

There is always at least 1 staff member on site who is SFA and CPR
certified. If any camper is in need of minor first aid, the staff are fully
trained and equipped to care for the child. If a child becomes overtired,
or just needs some TLC, we can provide a quiet rest area supervised by
our office staff. If a camper becomes ill or has a serious problem, an
PLEASE NOTE: early pick-up will be required. We will ensure the best possible care
until you arrive.

In the event a child requires immediate medical treatment that cannot
wait for parent arrival, ambulance transport will be arranged to a local
hospital, at the cost of the family. We will contact you as soon as
possible. A VZ staff member will stay with the camper until family
arrives.

WITHDRAWALS AND REFUNDS:

e The Gymnastics Ontario (GO) Insurance fee is non-refundable, as it
is paid directly to GO. This fee covers your camper as a
recreational athlete for the 2025/26 season. This fee is
automatically added to invoices for campers signed up for a full
week camp or more than 4 single days.

e Withdrawal requests made 14 days before the program start date
will be refunded, less 10% cancellation fee, per registration.

¢ Cancellations made within the 14 days with a medical note will be
refunded, less 10% cancellation fee.

. e Cancellations made within the 14 days without a medical note will
CONTACT US: receive a refund (less 10%) IF we are able to fill the full week spot.
Vertical Zone Trampoline Club If we are unable to fill the spot, you will receive a credit on your
account.
e Day/week exchange requests made prior to 14 days before camp
705-794-JUMP (5867) start date are processed at no extra charge (space permitting).

verticalzone.ca




